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  Case Summary
The crippling effects of Michelle's 11 years long battle with RHG Mortgage Corporation (formerly
RAMS / Westpac) would be more than the average person could bear. Mortgage fraud, bullying and
breaches of civil and criminal law are just some of the tactics this 2nd tier lender have used to
conceal their concurrent wrongdoing.

RHG has remained under the radar of the scrutiny of the banking Royal Commission and ASIC the
Australian regulatory body have refused to investigate them. The longterm affects - mental illness,
loss of career, loss of family well-being, significant and serious physical illness. 11 years have been
stolen from this family.

  Story DetailsStory Of: Michelle Matheson
Financial Institution (if other): RHG Mortgage Corporation (formerly RAMS / Westpac)
Bank Malpractice Type: Predatory Lending
Incompetent Business Practices
Corruption
Powermongering & Greed
Unconscionable Conduct
Other Bad Banking Behaviour

  

Video - Extend Banking Royal Commission: 

  

Bank Victims Story Michelle Matheson (RHG Mortgage
Corporation)
    Video of Bank Victims Story Michelle Matheson (RHG Mortgage Corporation)   

Overview Of Bank Victim's Case

Bank Story Overview: 

RAMS and RHG Mortgage Corporation (RHG) Mortgage fraud, bullying

Michelle Matheson (MM) NSW – Wage earner

Case Summary

History

2007 MM was told by an agent of the bank MM could afford a home based on their budget audit
despite MM working part-time and studying.

Six weeks later MM contacted RAMS (RHG) saying she was doubtful she could manage this
deal.
RHG ignored the notice and sent a letter claiming that all due diligence had been
actioned.
For five years MM worked three jobs around the clock to try to keep payments up.
2012, MM requested her file held by RHG. The original loan application of 4 pages
had another 11 pages added that she had never sighted.

The fraudulent details
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RHG inflated MM's income by $55k, her savings by over $100k and obtained an
ABN number in her name
The loan type was designed for small businesses and self-employed, not a first
home buyer.
RHG manipulated 31 interest rate rises in 5 years and repayments of up to $3,800
per month on a low single income with dependents.
The lender continued to move the goal posts every week so she would call them and ask how
much they needed this week just to keep the roof over their heads.

How MM has slowly declined

MM sold personal assets, all superannuation used, increased credit card debt to make each
repayment.
MM's mother has sold assets, emptied her superannuation and sold her home to enable MM
to keep her house.

Unjust Ombudsman determination

Financial Ombudsman result - dispute found in her favour, maladministration was
proven, liability – 50% onus on the bank for their wrongdoing, 50% onus on MM for
failing to protect herself from their wrongdoing.
MM refuses Determination as it forces her into homelessness. She could not have protected
herself from this type of deception and fraud.

Deceptions and Bullying

Emails show FOS and Kxxx xxxxx Lawyers worked in collusion to get extra $20K to
hold off a repossession
After MM sent a statement of claim to RHG, they offer a gag order, a default notice
demanding she remedy the default within 28 days, and a threat to sue her for defamation.
MM refused their 'offer'
Credit and Investment Ombudsman found no issue with the lender's legal counsel
and the lender's conduct during the 'good faith' negotiations.

Evidence showing RHG misconduct

The lender has engaged in multiple counts of Lender's Mortgage Insurance Fraud
using MM's personal particulars
Internal emails showing the advisor and lending managers communication to
construct the loans after obtaining MM's signature.
Multiple internal (bank) diary notes obtained at different times that are all different and have
been altered.
The lender, RHG Mortgage Corporation's diary notes show clearly that they were
aware of the fraud from the loan inception and throughout the loan time.

Inability to get Justice

MM has not had much help from FOS, CIO, ASIC, APRA, Federal Members, Senate Inquiries,
NSW Fraud Squad, local Detective, social justice law firms, or pro bono mediators.

Outcome

MM is now restricted to night shift work only to enable her to continue to work on saving her
home and preventing her family from being homeless.
Longterm affects include mental illness, loss of career, loss of family well-being, significant
and serious physical illness. 11 years have been stolen from MM and her family.

Update 20th Sept 2018
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Commencement of illegal repossession whilst matter with Ombudsman.

See Part 2 of Michelle's story for more information.

Transcript - Video Q&A Interview

Leon Ashby (LA) Asks...: 

RAMS and RHG Mortgage Corporation (RHG) Mortgage fraud, bullying

Extract From Video - Michelle Matheson (MM) – RHG Mortgage Corporation

Interview with Leon Ashby (LA) 14th August 2018 - Extending The Bank Royal
Commission, recorded at Parliament House, Canberra ACT Australia.

LA:  How long have you been trapped in mortgage fraud with RHG Mortgage Corporation, previously
known as RAMS/WESTPAC for?
MM: It will be 11 years next month.

LA: As a first home buyer, what type of loan product did they provide to you?
MM: They provided a small business style loan and the bank's agent and bank's lending manager
obtained an Australian Business Number without my knowledge.

LA: When did you notify the bank there was an issue with the loan and serviceability?
MM: I contacted the bank less then 6 weeks after moving in, to let them know that something was
wrong....they denied that there were any issues and claimed they had applied due diligence. That
was October 2007.

LA: After waiting two years for FOS to determine your matter, why couldn't you accept your FOS
Determination that was in your favour?
MM: The Determination would have left my children and me homeless, the FOS apportioned liability,
50% onus on the bank for their wrongdoing and 50% onus on me for failing to protect myself from
their wrongdoing. There's no appeal mechanism for any of these dispute schemes.

LA: Could you have protected yourself from their wrongdoing?
MM: No...the banks employees and their agents added another bundle of pages to the original loan
application after obtaining our signatures. These pages contained fraudulent information including
the increase of my income by $55,000, a rental property I never owned, $100,000 in savings that
didn't exist. I was never provided with these pages of the application.

LA: Has RHG Mortgage Corporation been mentioned at all during the Royal Commission?
MM: No, not at all, not once. I know there is a very large group of customers of RHG Mortgage
Corporation that are dealing with these types of fraud and unlawful conduct, most have already lost
their homes, but no one will investigate this second tier lender.
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Other Notes & Commentry

Notes: 

RAMS and RHG Mortgage Corporation (RHG) Mortgage fraud, bullying

Michelle Matheson (MM) – RHG Mortgage Corporation

Update 20th Sept 2018

Commencement of illegal repossession while matter with Ombudsman.

Michelle is a strong woman who has been fighting the banks for 11 years. Not just for her case and
family, but she is a staunch advocate for other bank victims and the cause that seeks to see the
banking and financial services sector in Australia cleaned up. Michelle wants and deserves Justice
and compensation.

A new twist in the saga with RHG Mortgage Corporation's corrupt behaviour and proven fraud is the
commencement of illegal repossession process while the matter is with the Ombudsman.
This comes about shortly after Michelle Matheson's attendance at Parliment House to share her story
in the extend the Banking Royal Commission event and her story being shared in Parliament by her
local MP, Pat Conroy.

Michelle is not alone - we know of at least four bank victims cases (who spoke up in Canberra on
14th August 2018) that have been progressed to further legal action for eviction, repossession and
other such deeds. Maybe the banks & financial services are trying to shut them down as while legal
proceedings are underway, the cases cannot be heard by the potentially extended Royal
Commission.

See Part 2 of Michelle's story for more information.
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More Information: 

Bank Victims Horror Stories - Extend RC Series
Product Review - Customers Paint A Very Sorry Story of RHG Mortgage Corporation (formerly RAMS)

Related Links: 

Part 2 Michelle Matheson - Illegal Eviction Process Begins
What Can I Do? Banking RC 
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